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Our History







Our Partners



The support as 
people arriveImprovements to

the physical space

Manage expectation
through information



‘Over 3 quarters of 
disabled people haven’t 
visited somewhere they 
wanted to go because they 
could not find the 
information they needed.’



Disability is
the death of 
spontaneity.

If I don't 
know,

I don't go.

Access 
information is 

as important as 
opening hours 
and location 

detail.Accessible
to who?

The Problem We Seek to Solve 



Accessibility Information



Accessibility Information















SEARCH AND FILTER





EXAMPLE DAG



EXAMPLE DAG



EXAMPLE DAG



EXAMPLE EASY READ























EXAMPLE EASY READ



EXAMPLE SEARCH IN A GUIDE















‘57% of disabled 
people said they’d 
faced discrimination 
due to poor staff 
attitudes.’



E-Learning ‘Disability Essentials’



E-Learning ‘Disability Essentials’



‘66% of disabled 
people said they had 
faced discrimination 
due to physical 
access issues.’





City Wide Overview



Action Plans



Best practice



Best practice



Contact

Anna Nelson
Chief Executive
E: anna.nelson@AccessAble.co.uk
T: 01438 842710

David Livermore
Director of Business Development
E: david.livermore@AccessAble.co.uk
T: 01438 842710
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